
In this one-day course you will learn to respond to various levels of crisis behavior by managing
your attitude and reactions in order to influence a positive outcome.   Develop limit-setting
strategies and strengthen nonverbal communication skills.  

Verbal De-escalation Course

Sept. 5, 2024  AM 
Feb. 18, 2025 AM

Nonviolent Crisis Intervention (NCI)
2024-2025

The Crisis Prevention Institute's NCI training provides the
knowledge and skills you'll need to respond early and effectively

to prevent or defuse a behavioral crisis. 

Choose one of the following courses:

Complete NCI Course
In this two-day course you will learn to respond to crisis behavior by recognizing how to manage
your attitude and reactions in order to influence a positive outcome. Develop limit-setting
strategies and strengthen nonverbal communication skills.  Practice both non-restrictive
disengagement skills and restrictive hold skills to ensure a safe resolution.

Refresher Course
This half-day course is for those who completed the 2-Day Complete Course during the 22-23
school year and wish to renew their NCI certification before it expires.

Sept. 17 & 18, 2024
Sept. 30 & Oct. 1, 2024

Jan. 29 & 30, 2025 
March 3 & 4, 2025

Oct. 30, 2024 

Santa Clarita Valley SELPA, 26320 Spirit Court, Santa Clarita, CA 91350
www.scvselpa.org, 661-259-0033 ext. 742, Lnakutin@hartdistrict.org 

Time: 8:00 a.m. to 3:00 p.m.

Time: 8:00 a.m. to 3:00 p.m.

Tap HERE 
visit https://forms.gle/boYUMivgXWaBTi3m9

March 11, 2025 

AM Time: 8:00 a.m. to 11:30 a.m.  PM Time: 12:00 p.m. to 3:30 p.m.

To Register:
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Sept. 5, 2024 PM
Feb. 18, 2025 PM
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